
 

 

• 

• 

• 

https://stats.je/
https://stats.je/survey/business-tendency-survey/
https://stats.je/wp-content/uploads/2025/06/R-Chief-Statistician-discontinuance-of-statistical-reports-SJ20240918.pdf
https://stats.je/wp-content/uploads/2025/06/R-Chief-Statistician-discontinuance-of-statistical-reports-SJ20240918.pdf
https://www.gov.je/Government/PlanningPerformance/GovernmentProgramme/GovernmentPlan/Pages/Budget20252028.aspx
https://statesassembly.je/publications/questions/2016/2016-oral-questions/2016-oq-9571-9604/9596-the-discontinuation-of-the-business-tendency-survey
https://stats.je/release-calendar/?search_query=&tab=future
http://www.stats.je/statistic/business-activity
mailto:info@stats.je


o ◯ ◯ ◯ ◯ ◯ ◯ ◯ ◯ 

o ◯ ◯ ◯ ◯ ◯ ◯ ◯ ◯ 

o ◯ ◯ ◯ ◯ ◯ ◯ ◯ ◯ 

o ◯ ◯ ◯ ◯ ◯ ◯ ◯ ◯ 

o ◯ ◯ ◯ ◯ ◯ ◯ ◯ ◯ 

◯ ◯ ◯ ◯

☐ ☐ ☐ ☐ ☐

☐ ☐ ☐

☐ ☐ ☐ ☐ ☐ ☐

☐ ☐ ☐ ☐ 

https://stats.je/


1. Level of business activity / output: Gross income, chargeable hours worked or turnover (note 1) 

  Higher  Same  Lower  N/A  

      
2. Incoming new business / new orders: New business 'won' or placed with your organisation. (note 2) 

  Higher  Same  Lower  N/A  

      
3. Level of capacity utilisation: Current business activity relative to ‘normal capacity’ (note 3) 

(e.g. ‘above capacity’ means busier and longer hours worked than normal)  

  Above capacity  Normal capacity  Below capacity  N/A  

      
4. Average costs that you pay for inputs: Prices paid for supplies, purchases, wages and salaries etc. (note 4) 

  Higher  Same  Lower  N/A  

      
5. Average prices that you charge for your products: Prices charged per item or unit of time on average. 

(note 5) 

  Higher  Same  Lower  N/A  

      
6. Profitability: Total profits earned on all activities of your organisation (note 6) 

  Higher  Same  Lower  N/A  

      
7. Number of employees: (note 7) 

  Higher  Same  Lower  N/A  

      
8. Business optimism: Optimism about the overall business situation in your sector generally. (note 8) 

  Increase  Same  Decrease  N/A  

9. Level of business activity / output: Gross income, chargeable hours worked or turnover. (note 1) 
 1  Increase 2  No change 3  Decrease 4  N/A  
      
10. Number of employees: (note 7) 
 1  Increase 2  No change 3  Decrease 4  N/A  

Current Situation 

Please compare the current trading situation for your organisation to three months ago e.g. situation is higher / the 
same / lower than three months ago.  

If it is not practical to compare the current trading situation for your organisation with that of three months ago 
then compare it with that of one year ago and make a note of this in the exceptional circumstances 

Tick one box only for each question: 

Future expectations 

Compare your expectations for your organisation in Jersey over the next three months to the current situation 

e.g. next quarter will increase / not change / decrease compared with the current quarter 

https://stats.je/


   

In this round of the survey, we are asking some questions related to the coronavirus (covid-19) pandemic and how it has 
impacted you in the last three months. The data collected in this survey will inform the Government’s economic response 
to the crisis. 

1. Is your business currently trading? 

1  Yes, the business is 
currently trading 

2  No, the business has temporarily 
closed or paused trading 

3  No, the business has 
permanently ceased trading 

If your business is not currently trading, please answer any questions you can, and answer “N/A” for questions that do not 
apply to you. 

2. Are you currently employing staff? (note 1) 

1  Yes 2  No 

 

3. What proportion of your staff are actively working, compared to normal? (note 2) 

1  Higher 2  Same 3  Lower 4  None 5  N/A 

 

4. How many of your staff are able to work remotely from home?  

1  All 2  Some 3  None 4  N/A 

 

5. In the last three months, which of the following measures has the business taken to cope with the 
impact of coronavirus (COVID-19) on your workforce?    (note 3) 

►Tick all that apply. 

 

6. What is your business’s turnover, compared to three months’ ago?   

1  Increased by less than 20% 4  No change 5  Decreased by less than 20% 8  N/A 

2  Increased by 20% to 50%  6  Decreased by 20% to 50%  

3  Increased by more than 50%  7  Decreased by more than 50%  

 

7. Has your business's ability to access financial resources changed in the last three months? 

1  Increased 2  No change 3  Decreased 4  N/A 

11. Average costs that you expect to pay for inputs: Prices paid for supplies, purchases and salaries etc. (note 4) 
 1  Increase 2  No change 3  Decrease 4  N/A  
      
12. Average prices that you expect to charge for your products: Prices charged per item or unit of time on 

average. (note 5) 
 1  Increase 2  No change 3  Decrease 4  N/A  

1  Increased working 
hours 

2  Decreased working 
hours 

3   Put staff on the co-funded 
payroll scheme 

4   Made staff permanently 
redundant 

5  Recruited staff 6  Other 
7  No measures have been 

taken 
8  N/A 

Current situation: covid-19 
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1. Level of business activity / output: This is the total amount of work undertaken by your 
organisation. Business activity can be thought of as gross income, chargeable hours worked, 
turnover or the number of products produced. The measure of business activity used depends 
on the nature of your organisation. For example, a legal firm may use the number of chargeable 
hours worked. A bank may decide to use values of fees, commission and premium income. 

2. Incoming new business / new orders: This is the amount of new business placed with your 
organisation. This may include any new clients, new orders or contracts from existing clients 
or any new contracts. 

3. Level of capacity utilisation: This is your current business activity relative to ‘normal 
capacity’.  Please tick ‘above capacity’ if your current business activity is above its normal 
capacity (e.g. because your organisation is busier than normal or staff are working longer hours 
than normal). Please tick ‘below capacity’ if your current business activity is below its normal 
capacity (e.g. because your organisation is quieter than normal or staff are working shorter 
hours than normal). 

4. Average cost of inputs: This is the average cost for all inputs used by your organisation. 
Inputs include supplies obtained, stocks/materials bought in and costs of employees, including 
wages, salaries and pension costs paid by your organisation. Please try to give a weighted 
average of costs. For example, if employment costs are the largest share, give them the largest 
weighting (i.e. importance) when answering the question. 

5. Average prices that you charge for your products: This is the price charged per item or per 
unit of time on average. For example, a legal firm will know how much they charge an hour. 
However, if your organisation offers various services/products then please try to give a 
weighted average. For example, if one service accounts for most of your sales and its prices 
have increased then give it the largest weighting (i.e. importance) when answering the question 
by indicating that prices have risen on average. 

6. Profitability: This is the total profits earned on all activities of your organisation. If your 
organisation does not calculate profits over the most recent three months, please try to 
estimate how your profitability has changed, taking into account changes in turnover, changes 
in input costs and changes in mark-ups/spreads over input costs. 

7. Employment: This is the number of employees employed on average. Count two part-time 
employees as equivalent to one full-time employee. For example, if two part-time employees 
resigned and one full-time employee was taken on, please count this as no net change and 
tick ‘same’. Ignore seasonal or temporary hirings.  

8. Business optimism: This refers to your confidence or optimism about the overall business 
situation in your sector generally. Unlike the previous questions, it is not about what is actually 
happening to your organisation at present, but asks about your opinions for your sector 
generally.  

1. Employed staff: This includes staff who are currently on leave of any sort, including furlough 
leave and unpaid leave. Staff paid through the co-funded payroll scheme should be included, 
whether or not they are working any hours. 

2. Actively working staff: This includes staff who are fulfilling their work duties. Staff who are 
unable to work for any reason should be excluded, whether or not they are paid. 

3. Measures taken on your workforce: Laying off only covers staff who are no longer employed 
by the business. Staff that are on the co-funded payroll scheme are still employed, and similarly 
for staff on leave of any sort, including furlough leave and unpaid leave. 
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25% − 10% = 15 pp
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